
~ Instructions for Acquiring MAC Address ~ 
 

Firewall MAC Addresses: 
 
If you have a firewall connected to your computer, you need to send us that MAC 
address.  The MAC address of a firewall is found on the bottom of the firewall, just flip 
the firewall over and copy the numbers down and email it to service@bnjcomp.com 
 
If you are unsure if you have a firewall connected to your system, it is an external piece 
of hardware.  The most popular brands of firewalls/routers are:  Linksys, D-Link, Netgear 
and Belkin.  If you see one of these, then just follow the above instructions. 
 

 
 
Please remember when you are emailing us that your name and apartment number needs 
to be in the subject line! 
 
 
Computer MAC Addresses: 
 
If you do not have a firewall connected directly to your computer or laptop, you will need 
the MAC address of your network card.  In order to get this you will have to open a 
command prompt, which is found by clicking Start, Run and cmd (if Windows XP), if 
you are computer is using an operating system other than Windows XP, you will have to 
type command. 
 



Once the black box comes up, you will type ipconfig /all  this will pull up a lot of 
information, you will need to look through this information for the line that says Physical 
Address (which is your MAC Address), if you have more than one network card or if 
you have a wired and wireless there will be two lines for this, write them both down and 
email to service@bnjcomp.com 
 

 
 
Please remember when you are emailing to include your name and apartment number in 
the subject line! 
 
 


