~ Instructions for Acquiring MAC Address ~
Firewall MAC Addresses:

If you have a firewall connected to your computer, you need to send us that MAC
address. The MAC address of a firewall is found on the bottom of the firewall, just flip
the firewall over and copy the numbers down and email it to service @bnjcomp.com

If you are unsure if you have a firewall connected to your system, it is an external piece
of hardware. The most popular brands of firewalls/routers are: Linksys, D-Link, Netgear
and Belkin. If you see one of these, then just follow the above instructions.
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Please remember when you are emailing us that your name and apartment number needs
to be in the subject line!

Computer MAC Addresses:

If you do not have a firewall connected directly to your computer or laptop, you will need
the MAC address of your network card. In order to get this you will have to open a
command prompt, which is found by clicking Start, Run and cmd (if Windows XP), if
you are computer is using an operating system other than Windows XP, you will have to
type command.



Once the black box comes up, you will type ipconfig /all this will pull up a lot of
information, you will need to look through this information for the line that says Physical
Address (which is your MAC Address), if you have more than one network card or if
you have a wired and wireless there will be two lines for this, write them both down and
email to service@bnjcomp.com

Select Command Prompt

Microsoft Windows 2ZUHE [UVersion 5.8B0.21951
{C>» Copyright 1985-2088 Microsoft Corp.

C=~>ipconfig-all
Windows 2888 IP Configuration

Host HName . hd-dell866
Primary DHE Sufflx -

Mode Type . . Hyhbrid

IP Routing Enahled. - Mo

WINS Proxy Enabled. . . Mo

DHNE Suffix Search List. . cegs.ncsuw.edu

Ethernet adapter Local Area Connection:

Connection—specific DHS Suffix ces.ncsu.edu
Description NG N 3Com EtherLink EL 18-188 PCI For Com|

[Ph

DHCP Enabled. .
Autoconf iguration
IP Address. . .
Subnet Mask . .
Default Gateway
DHCP Server . .
DNS Servers . .

152 1.36.156

255 . 255 255,192

152.1.36.12%9

152.1.1.183

152 1.2 _22

152 _.1.9.5

152.1.2.42

Thursday,. April 18, 28083 Y:32:23 AM
Monday, January 18, 2838 18:14:-47 PHM

Primary WINS Server .
Lease Obtained. . .
Lease Expires . . .

Please remember when you are emailing to include your name and apartment number in
the subject line!



